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Summary 

 
Introduction 
 

 Mr Steele and Mr McBride have submitted a proposal to relocate the services at Steele 
and McBride Dental Practice, 5 King Street, Aspatria, Wigton, Cumbria, CA7 3ES to Steele 
and McBride Dental Practice, 9 Curzon Street, Maryport, Cumbria, CA15 6LL and to merge 
the two contracts. 
 

 This proposal has been considered by NHS England’s Primary Care Operational Group 
where the view was that this was not a substantial variation, however a final decision was 
deferred pending consultation with the Cumbria Overview and Scrutiny Committee (OSC). 

 
Background 
 

 The Maryport practice is 6 miles from Aspatria and is on the main bus route with regular 
trains running between the two towns. 
 

 Mr Steele and Mr McBride opened the Aspatria practice in 1995 with the aim of creating a 
full-time practice with a full time associate.  Unfortunately, due to problems with sourcing 
and retaining associates in West Cumbria, this Practice has been run on a part-time basis 
of 15 hours per week since the advent of the General Dental Services Contract in 2006. 

 

 Mr Steele and Mr McBride are both thinking about retirement planning and have requested 
the relocation and merger to ensure a more sustainable and attractive contract for any 
future incoming provider. 

 

 In addition they have advised the following: 
  

- There are 1,500 patients on the Aspatria list, however a number of these are non-
attenders (emergency only) and that many of them live west of Aspatria, i.e. they live 
nearer to Maryport than Aspatria.  

- There is only one surgery at Aspatria with no room for expansion/improvement. 
- They already provide continuing of care at their Aspatria patients by seeing them at 

Maryport for routine and emergency treatment, as appropriate, due to the longer 
opening hours.   Therefore, the proposed merger of the two practices would formalise 
this arrangement with the added benefit of increased clinical availability due to being 
open, at one site, on a full time basis.  

 

 The proposed opening hours of the Maryport site would be 9am until 5.30 pm on a 
Monday and 9am until 5 pm, Tuesday, Wednesday, Thursday, Friday.  The merger would 
increase the clinical availability from a current combined total of 39 hours per week to 69 
hours per week. 
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 The provider has confirmed that, should this merger request be approved, the practice 
opening hours will be reviewed to potentially include further extended opening hours due 
to the fact that there will be no wasted travel time between the two practices. 

 

 If approved, the patients attending the Maryport Practice would benefit from:- 
 

- continuity of care provision 
- 3 surgeries with 2 dentists and access to a therapist/hygienist 
- Extended opening hours 
- Improved facilities and equipment 
- Immediate treatment for patients with a dental emergency 
- Increased clinical availability from a combined total of 39 hours per week to 69 hours 

per week being provided from a single site.   
 

 The practices are located in the West of Cumbria where practices in the nearby district of 
Copeland have advised of difficulties in recruiting and retaining dentists. 

 

Consultation undertaken by the Provider 

 

 The Provider has submitted an engagement report summarising the consultation they 
have undertaken, a copy of which has already been shared with the OSC. 
 

 The consultation has included displaying an information poster in the waiting room from 
11 May 2015 until 19 June 2015; inviting comments from patients attending the practice 
via a questionnaire asking patients what they thought about the proposal to relocate to 
Maryport and comments box, placing articles in the local press, and sending letter out to 
the key people in the area:- 

 
L Radcliffe – Mayor of Maryport and Aspatria Patient 
D Trotter – Retired Dental Advisor for Cumbria 
T Garforth – Solicitor from Gilcrux and Aspatria Patient 
P Garforth – Policeman from Gilcrux and Aspatria Patient  
D Wilson – Allerdale Councillor and Aspatria Patient  
S Moffat – Past Deputy Mayor Allerdale Borough Council 
D Forsyth – Verger for St Kentigern Church in Aspatria  

 

 Responses and letters of support have been received from the following key 
stakeholders:- 
 
S Moffat, Past Deputy Mayor Allerdale Borough Council 
D Forsyth, Verger of the St Kentigern Church in Aspatria 
L Radcliffe, Patient and Current Mayor of Maryport 
D Trotter, Retired Dental Practice Advisor for Cumbria 
 

 Responses were received from 387 patients and the result were as follows: 
-  240 stated that they were okay with the move (62%) 
-  147 stated they were not okay with the move (38%) 
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 The comments from patients who responded to say they were not okay with the move 
included: 
-   nice to have a dentist in the town 
-   More than satisfactory service here at Aspatria 
-   bus not always convenient times but if the majority are in favour then okay 
-   prefer to stay in Aspatria 
-   difficult to travel by bus with my children 

 

Other key points to note 

 There are no performance concerns in relation to either of these two practices. 
 

 An analysis of patients flows into the Aspatria practice over a 24 month period from 
October 2013 to September 2015 highlights the following: 
 
-   1625 patients attended the practice. 
-   97.4% of patients attending the practice were resident in Allerdale Local Authority  
    where the contract is located, with 0.9% (14 patients) resident in Copeland. 
-   48% of patients attending the practice reside in the Aspatria ward and 14% in the  
    neighbouring ward of Solway (see Appendix 1) 
-   56% of patients reside within 3 km of the practice location, with 69% living within a  
    6km radius (see Appendix 2). 
-   mapping of patient postcodes and the distance range from a patient’s home postcode  
    to the practice postcode emphasises the range of distances patient travel to the   
    contract with some patient travelling in excess of 20 miles. 
 

 Both Aspatria patients and those attending the practice in Maryport would benefit from 
significantly increased clinical capacity (from a combined total of 39 hours per week to 
69 hours per week), as well as extended opening hours and improved premises and 
equipment. 
 

 The practice consultation process has concluded that patients and key stakeholders are 
generally supportive of the change. 
   

 The provider has advised that if the proposal is not approved, they may need to revise 
their business plan with a view to the eventual closure of the Aspatria Practice.  The 
resultant effect would be that capacity in Allerdale would be reduced as due to the size 
of the contract and the recruitment difficulties experienced by other practices within the 
West of Cumbria, it is unlikely that NHS England would be successful in re-procuring a 
replacement contract in this area. 
 

 Taking into consideration the above, NHS England Cumbria and the North East are 
supportive of the merger and relocation proposal. 
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Appendix 1 
Aspatria Practice – Patients Residency by Ward 
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Appendix 2 
 

Patients Distance from Aspatria Practice 
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Appendix 3 
 

Aspatria Practice – Patient Postcodes & Distances Travelled 
 

 


